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helping Members of Congress better serve their constituents and 

helping their constituents better understand the operations of the 
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He is also an adjunct professor of legislative affairs at George 

Washington University’s Graduate School of Political Management, and 

the coauthor of the book Surviving Inside Congress. He also writes on 
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Legislative Director and a Press Secretary on Capitol Hill. During a 
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of Government Affairs for the American Water Works Company, the 
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